June 28, 2025

The Honorable Senator Bob Archuleta
California State Senate
State Capitol, Room 6620
Sacramento, CA 95814
RE: Support for SB 694 (Ramos) – Deceptive practices: service members and veterans.

Dear Senator Archuleta,
As a veteran and California resident, I am writing in strong support of SB 694, the Veteran Benefits Protection Act. This bill is essential to ending the financial exploitation of veterans by unaccredited companies and individuals who charge illegal or excessive fees for assistance with initial VA benefits claims.
For decades, federal law has prohibited anyone from charging for help with initial claims unless they are accredited by the Department of Veterans Affairs. Unfortunately, because the federal government lacks strong enforcement tools, unaccredited “claim sharks” have operated in California for years, targeting vulnerable veterans with high-pressure sales tactics and misleading contracts. Some charge thousands of dollars, even though these same services are available for free from accredited Veteran Service Officers, County Veteran Service Offices, the DAV, American Legion, VFW, and other organizations dedicated to serving veterans.
Recent Congressional hearings have made it clear that groups such as Veterans Benefit Guild (VBG) and Veterans Guardian (VG) are not acting in good faith. Both organizations intentionally sidestepped direct questions about their lack of VA accreditation and their business practices. Rather than providing honest answers, they avoided accountability and failed to justify why they charge veterans exorbitant fees, sometimes five or six times the value of a presumptive claim award. If these companies were truly acting ethically and in the best interest of veterans, they would have answered these questions transparently and demonstrated a commitment to lawful and fair practices. Their refusal to do so is a clear indication that they are not operating with the integrity our veterans deserve.
SB 694 closes this dangerous loophole in state law by ensuring that only VA-accredited professionals can charge fees for assisting with veterans’ claims, and only at the stage where it is legally allowed. This bill does not limit veterans’ choices; it protects them by guaranteeing that anyone helping a veteran meets VA standards for knowledge, ethics, and oversight.
We sincerely thank Senator Archuleta for his continued leadership and commitment to protecting California’s veterans. His dedication to carrying this vital legislation ensures that our state remains a national leader in defending veterans from financial exploitation.
Sincerely,
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