
   
 

   
 

                    

 
 

 

 

 

 

 

September 3, 2025  

 

The Honorable Bob Archuleta  
California State Senate 
1021 O Street, Suite 7420 
Sacramento, CA 95814 

RE: Support for SB 694 (Archuleta) – Veterans Benefits Protection Act of 2025 

Dear Senator Archuleta,  

On behalf of the undersigned organizations, we write in strong support of Senate Bill 694, 
which strengthens consumer protections for California’s veterans by ensuring that only 
accredited individuals may charge for services related to filing claims for U.S. Department of 
Veterans Affairs (VA) benefits. Our coalition represents a broad cross-section of veteran service 
providers, community organizations, legal advocates, and labor and senior groups committed to 
protecting veterans from exploitation. 

SB 694 builds on the framework of SB 1124 (Menjivar, 2024) and addresses the alarming rise in 
unaccredited and often predatory actors—commonly known as “claim sharks”—that charge 
excessive or illegal fees for assisting veterans with benefit claims. These bad actors, who lack 
VA accreditation and oversight, pose serious risks to vulnerable veterans by promising 
guaranteed outcomes, pressuring veterans into dubious contracts, and compromising access to 
sensitive personal data. 

 

 

 

 
 
 

 

              
 
July 9, 2025 
 
 
 
The Honorable Bob Archuleta 
California State Senate 
1021 O Street, Suite 7420 
Sacramento, CA 95814 
 
RE: Support for SB 694 (Archuleta) – Veterans Benefits Protection Act of 2025 
 
Dear Senator Archuleta, 

On behalf of the undersigned organizations, we write in strong support of Senate Bill 694, 
which strengthens consumer protections for California’s veterans by ensuring that only 
accredited individuals may charge for services related to filing claims for U.S. Department of 
Veterans Affairs (VA) benefits. Our coalition represents a broad cross-section of veteran service 
providers, community organizations, legal advocates, and labor and senior groups committed to 
protecting veterans from exploitation. 

SB 694 builds on the framework of SB 1124 (Menjivar, 2024) and addresses the alarming rise in 
unaccredited and often predatory actors—commonly known as “claim sharks”—that charge 
excessive or illegal fees for assisting veterans with benefit claims. These bad actors, who lack 
VA accreditation and oversight, pose serious risks to vulnerable veterans by promising 
guaranteed outcomes, pressuring veterans into dubious contracts, and compromising access to 
sensitive personal data. 

SB 694 will: 
 

1. Prohibit unaccredited individuals from charging for the preparation, presentation, or 
prosecution of VA benefit claims; 



   
 

   
 

SB 694 will: 

1. Prohibit unaccredited individuals from charging for the preparation, presentation, or 
prosecution of VA benefit claims; 

2. Enhance penalties for unauthorized access to veterans’ data on secure VA systems; 
and 

3. Codify reasonable fee standards by clarifying under the Consumer Legal Remedies Act 
that fees exceeding those allowed for VA-accredited representatives are unlawful. 

California’s veterans deserve transparent, qualified, and accountable representation when 
navigating the VA benefits process. This bill ensures that only individuals who meet federal 
standards and adhere to strict ethical requirements can charge for these services—protecting 
veterans from exploitation and reinforcing existing legal frameworks. 

We commend your leadership on this important issue and respectfully urge the Legislature to 
support SB 694. Please consider the undersigned organizations as committed partners in this 
effort. 

Sincerely, 
 

 
Richard Taite 
Executive Chaiman 
1 Method 
 
Rafi Nazarians 
Advocacy Director 
AARP California 
 

 
Ahmad R. Holmes, MBA 
President & CEO 
California African American Chamber of 
Commerce 
 

                       
Pat Fong Kushida  
President & CEO 
California Asian Pacific Chamber of 
Commerce 
 

Jake Johnson 
Chief Executive Officer and President 
California Association of Highway 
Patrolmen 
 

 
Julian Canete 
President and CEO 
California Hispanic Chambers of Commerce 
 
Dawn Ortiz-Legg, President 
Latino Caucus of CA Counties 
San Luis Obispo County 

 
Doug Subers 
Director of Governmental Affairs 
California Professional Firefighters 
 
J.R. Wilson 
Legislative Director  
Department of California  
Disabled American Veterans 



   
 

   
 

 

Josh J. Baker, CMSgt 
State President 

California Enlisted Association of the 
National Guard 

Richard Wilkenson, Jr. 
Commander 
Korean War Veterans Association, Redding, 
California Chapter 
 

 
Aimee Pila-Bravo, MSW 
Executive Director 
Los Angeles Veterans Collaborative 
 
Nick Busse  
Chief Executive Officer  
Militaryengagement.com 
 
Mike Alcorn 
IT / Telecommunications Specialist 
National Veteran Foundation 
 

  
David West II 
Nevada County Veterans Service Officer 
 

 
Wayne Landon 
Government Relations Director 
Paralyzed Veterans of America 
 

 
Brian Marvel 
President 
Peace Officers Research Association of 
California 

 
Kelly Vazquez 
Chief Operating Officer 
HomeFirst 
 
Anthony Allman 
Executive Director 
Vets Advocacy 
 
 
 
John Oppenheim 
Founder and Executive Director 
Long Beach Area Veterans Collaborative 
 
 
 
Dawn Rowe 
Chairman of the Board of Supervisors 
San Bernardino County 
 
 
 
 
 
 
 

 
Amanda K. Pertusati 
Interim Directing Attorney of the Center for 
Veterans' Advancement 
Public Counsel 
 
 
 
 
 
Ben Perdue 
Executive Director 
Village For Vets 
 

 
Kelly Vazquez 
Chief Operating Officer 
HomeFirst 

Rafi Nazarians 
Advocacy Director 
AARP California 

 

Bob Dean 
Business Manager 
IBEW Local 1245 

 

 



   
 

   
 

Fernando Vellanoweth 
Treasurer 
VetFund Foundation 
 
 
 
 
Mike Salenga 
AMVETS 
 
 
 
John Paul Sullivan 
VFW 
 
 
 
 
 
Jim Zenner 
Director 
Military Veterans Affairs County of Los 
Angeles 
 
 
 
 
 
Andrea Deveau 
Executive Director of CAVSA 
California Association of Veteran Service 
Agencies 
 


